NC LIVE CETAC
Meeting
Quarterly Meeting Minutes
Virtual
January 30, 2025
11am - 2pm

In Attendance:
Alisha Webb (Forsyth Technical Community College)

AlTonya Washington (Winston-Salem State University)
Angel Truesdale (UNC-Charlotte)

Devon Waugh (NC LIVE)

Clarisa Arguello (State Library of North Carolina)

Page Andersen (Burke County Public Library)

Kris Brown (Fayetteville Technical Community College)
Nancy Daniel (Western Piedmont Community College)
Reshika Barfield (Johnson C Smith University)

Absent:

Christy Bondy (Chatham County Public Library)
Tiffany Johnson (Davidson College)

Scottie Kapel (Western Carolina University)
Laura Jones (Duplin County Public Library)

Discussion
e Call to Order/Introductions/Agenda Review

e Instruction Update
e Shared feedback from webinars and in-person workshops.

e Reviewed Training Program survey results and prioritize suggestions for the next
year.



DECISION: NC LIVE will put out a call for presenters for the training program
in 2025. The training program will then send out its next program-wide
survey in 2026. Each year will alternate between sending out a survey and
sending out a call for presenters to encourage new topics and recruit
presenters from member libraries.

e Discussed ways that the training program can encourage increased usage and
marketing of NC LIVE resources this spring.

DECISION: Devon will offer a webinar on March 18 on troubleshooting NC
LIVE resources for frontline staff. There will also be two panel discussions
(one for public libraries and one for academic libraries) this spring to share
best practices for promoting and facilitating usage of NC LIVE resources.
Dawn Behrend will advise on this project this year.



